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1.1 Creating an Account

All users who access the Govlink petition, both internal to OCl and external to OCI, will need to
create an account.

1. Navigate to the GovLink OCl website GA OCI License Hearings Requests or GA OCI Safety Fire
Petitions.
2. Choose the “Create Account” Option in the center or top right corner of the page.

GOVLINK o

The official site for filing insurance
hearing petitions in the State of
Georgia

If you'd like to appeal a recent fine or licensing issue, you can submit a
petition for a hearing here.

What are insurance hearings?

“0.C.G.A. § 33-2-17 provides that individuals and entities are
entitled to a hearing if they are “aggrieved by any act... of the
Commissioner” and that such hearing shall be held “only if the
[Office of the] Commissioner shall find that the demand for a
hearing is made in good faith. that the applicant [for a hearingl]



https://gaoci.govlink.us/oci/petitions
https://gaoci.govlink.us/oci/petitions-sf
https://gaoci.govlink.us/oci/petitions-sf

3. Insert the necessary information to create your account.

" Office of Commissioner of
Insurance and Safety Fire

Create Account

FIRST NAME *

EMAIL *

PASSWORD *

Login

LAST NAME *

RE-ENTER EMAIL *

RE-ENTER PASSWORD *

GOVLINK



1.2 Login
2. Once a user has created an account, the user can login from the home page choosing
the “Login” option in the center or top right corner of the page.

G@VLI N K Create Account

The official site for filing insurance
hearing petitions in the State of
Georgia

If you'd like to appeal a recent fine or licensing issue, you can submit a
petition for a hearing here.

What are insurance hearings? Getting Started

“0.C.G.A. § 33-2-17 provides that individuals and entities are Create Account
entitled to a hearing if they are “aggrieved by any act... of the

Commissioner” and that such hearing shall be held “only if the

[Office of the] Commissioner shall find that the demand for a

hearing is made in good faith, that the applicant [for a hearing]



3. Users will then need to enter the e-mail and password they used to create their
account.

X
" Office of Commissioner of
Insurance and Safety Fire

Create Account Login

EMAIL *

PASSWORD *

Forgot Password?

GOVLINK



1.3 Reviewing a License Hearing Petition

Once a petition is submitted, from an external petitioner, it will be available to review from the
OCl administrator’s user account under the “petition” option in the top right corner.

Insurance Hearings Q OA

ce Hearing Petition

| Cace #* 20292-AP-Al -

1. The administrator can filter cases based off status in the top left corner by clicking the filter
icon in the screenshot below.

GOVLINK

License Hearing
All Statuses

Filter Icon
h..

gearc

Buddy EIf 11l
|The North Pole

Jane Doe
2022-AP-AL-060003

John Doe

Wrenn Parrish
2022-AP-AL-060002 |[DCS

/;@

REJECTED

6/2/22
DISCOVE...

6/2/22
NE...

Insurance Hearings Petitions e oa
— Office of Commissioner of ___'nsurance Hearing Petition
= Insurance and Safety FireRe" #: 1483 | Case & 2022-AP-AL~ | New v

Administrative Procedure Division, Office of Insurance and Safety
John Fire

Doe Commissioner John King

Grant Access to Intervener/Limited Participant []

FILINGS A ATTORNEY
| ocigovlink attorney2 v
Jol Accepted 7 View Petition v
172 ADJUDICATOR
| ociadjudicator govlink Y,
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Filters

toat Insurance Hearing Petition
amissioner of
A 3 «oRef #: 1483 | Case #: 2022-AP-AL- -
License Hearing 7 d Safety Fire™ : o?;)eoozl New
All Statuses To Do
Filter OptionS All Statuses Administrative Procedure Division, Office of Insurance and Safety
gearch... Fire
New (16) Commissioner John King
Buddy ELf Il Petition for Review
|The North Pole REJE
Petition Denied ier/Limited Participant []
Jane Doe 6,
2022-AP-AL-060003 DISC(

Petition Dismissed

John Doe i ) n -
1
Discovery (1) ocigovlink attorney?2

Hearing in Process liew Petition v ADJUDICATOR
Wrenn Parrish 6, T -
2022-AP-AL-060002 |DCS : ociadjudicator govlink v
Hearing Concluded
INITIAL HEARING DATE
Kati Bell 6 Final Order
2022-AP-AL-060001 |Greencourt ]
Commissioner's Review in
no Madriguel 4y; Process APPEAL HEARING DATE
o\ P-AL-040002 |Encanto Commissioner's Review B
Concluded

2. Toreview a filing, the administrator can click on the desired filing from the list on the left
side of the page.

3. Once selected, all information submitted with the filing will be available to view/download.
The administrator can download documents individually by clicking the down arrow next to
the document, or download ALL documents at once by clicking the down arrow beside
“filings.”

312 Humana Test 11/08/2021

D This is a test file12This is a...

i Accept N Reject &

FILINGS @
o

West Georgia Lung and Sleep Medicine
1202 | Ryan Roenigk 10/08/2021

1.4 Rejecting a Submitted Petition

Once the administrator has reviewed the petition, they can either accept or reject the petition.



FILED UNDER: v

FILINGS

West Georgia Lung and Sleep Medicine

1202 Ryan Roenigk

If a petition is rejected, the administrator will get a screen to provide a reason for
rejection. The reason for rejection will be sent to the submitter in an e-mail notice
along with the reference number. A reference number will still be associated with the
rejected claim.



Reject Filing X

Administrative Procedure Division, Office of Insurance
Test and Safety Fire

Run Commissioner John King

FILING
#1736 | Test Run | 6/3/22

Reason

Reason for rejecting...

v

Cancel & Reject

2. The administrator can still view all rejected filings by choosing the “rejected” filter from
the top left corner.
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Filters missioner of Insurance Hearing Petition
: o - Ref #: 1483 | Case #: 2022-AP-AL- -
License Hearing / 1d Safety Fire 060004 New
All Statuses / To Do
Filter OptiOﬂS All Statuses Administrative Procedure Division, Office of Insurance and Safety
earch... Fire
New (16) Commissioner John King
Buddy ELf Il Petition for Review
|The North Pole REJE
Petition Denied ier/Limited Participant []
Jane Doe 6,
2022-AP-AL-060003 DISC( oo o
Petition Dismissed
- + & ATTORNEY
ohn Doe :
D 1 = :
Iscovery (1) ocigovlink attorney?2 v
Hearing in Process liew Petition v ADJUDICATOR
Wrenn Parrish 6, IR 7
2022-AP-AL-060002 |DCS s ociadjudicator govlink %
Hearing Concluded
INITIAL HEARING DATE
Kati Bell & Final Order
2022-AP-AL-060001 |Greencourt a
Commissioner's Review in
no Madriguel 4y; Process APPEAL HEARING DATE
e P-AL-040002 |Encanto Commissioner's Review a
Concluded

1.5 Accepting a Submitted Petition

Once the administrator has deemed that the filling is acceptable, they can choose the “accept”
option on the filing.

FILED UNDER: v

FILINGS

1312 | Humana Test 11/08/2021

D This is a test file12This is a..

West Georgia Lung and Sleep Medicine

1202 | Ryan Roenigk | 10/08/202



1. Once a petition has been accepted, a case number will automatically be assigned. The
existing reference number will remain as well.

Ot Insurance Hedring Petition’
s . — @ Ol;fgﬁﬁ:]fcgmésafs‘:ne;l?eﬂzef #: 1495 | fLase #: 2022-AP-AL-
License Hearing v = ty 060005
All Statuses

Administrative Procedure Division, Office of Insurance and Safety
Tester Fire

Test ' Commissioner John King

v

[ Petition for Review

search...

Tester Test
PETITION FOR RE...

Grant Access to Intervener/Limited Participant []

Test Run
REJECTED
FILINGS + & ATTORNEY

Chipper Jones
|[Major League Baseball NE... Select Attorney... v ‘

Tes : 2t

173 Accepted 7 View Petition v ADJUDICATOR
Buddy ELf 1l udi ]
[The North Pole REJECTED | Select Adjudicator... v |

INITIAL HEARING DATE

Jane Doe 6/2/22
2022-AP-AL-060003 NE... o]

2. The administrator can change the status of the case by using the drop down in the top
right corner.

G@VL[ N K Insurance Hearings SR O oa

— Office of Commissioner of __,'msurance Hearing Petiti
License Hearing v = = @ Insurance and Safety FireRef #: 1495 | Gase i 2022/ Ppetition for Review

All Statuses

Petition Denied
Administrative Procedure Djvisi
Tester Fire

Test Commissioner John King

Petition Dismissed

search...

Tester Test
PETITION FOR

Discovery

Grant Access to Intervener/Limited Participant [}

Test Run
REJECTED
B T & ATTORNEY
Chipper Jones
[Major League Baseball NE... Select Attorney... ¥
;';’3‘ Accepted 7 View Petition v ADJUDICATOR
Buddy EIf 111 S
|The North Pole REJECTED Sflegt quudIC§t07r...7 v

3. The administrator can change the “filed under” status at any point, even after the case
has been accepted.



4. The administrator will also change the attorney and adjudicator assigned from the drop
down menu on the right side of the page. The administrator will also determine the
initial hearing date.

G@VLI N K Insurance Hearings Petitions 2 oa

— Office of Commissioner of ___ Insurance Hearing Petition
— - Ref #: 1495 | Case #: 2022-AP-AL-
@ Insurance and Safety Fire CEB00s

License Hearing b g Petition for Review

All Statuses

Administrative Procedure Division, Office of Insurance and Safety
Tester Fire

Test Commissioner John King

search...

Tester Test

PETITION FOR RE...

Grant Access to Intervener/Limited Participant []

Test Run

REJECTED

FILINGS + 4 ATTORNEY
Chipper Jones
|Major League Baseball NE... ‘ Select Attorney...
;"7’3’ Accepted 7 View Petition v ADJUDICATOR
Buddy EIf 11l ‘ ——
|The North Pole REJECTED | Select Adjudicator...
INITIAL HEARING DATE

Jane Doe 6/2/22
2022-AP-AL-060003 NE...

APPEAL HEARING DATE

n Doe 6/3/22
o\ P-AL-060004 NE...

4. The administrator may change the petition status if needed, located in the upper right-hand
corner of the page.

G@VLI N K Insurance Hearings Petitions £ oa

mmissi Insurance Hearing Petition
. 5 — = (I)ﬂice of Co dés‘c’flone;-OfRef #: 1485 | Case #: 2022-AP-A N -
License Hearing v = nsurance and Safety Fire Ceobes ew A

All Statuses

Administrative Procedure Division, Office of Insurance ghd Safety Fire

search... Jane Doe Commissioner John King
Drop down to
view more
Buddy ELIf 11l
|The North Pole REJECTED . - Statuses
Grant Access to Intervener/Limited Participant []
Jane Doe
2022-AP-AL-060003 .
FILINGS + 4 ATTORNEY
John Doe 6/3/22 ocigovlink attorney2 -
ANe2=RERALS08000 NE: ;’7‘2' Accepted 7 View Petition v ADJUDICATOR
Wrenn Parrish 6/2/22 ociadjudicator govlink M
2022-AP-AL-060002 [DCS NE...

INITIAI HFARING DATF



5. The administrator can assign to the case an attorney, adjudicator, and hearing dates. This

can be completed on the right side of the page using the drop down menus on the right.

GOVLINK

License Hearing v =
All Statuses

arcn
Buddy ELIf 11l
|The North Pole REJECTED
Jane Doe 6/2/22
2022-AP-AL-060003 NE...
John Doe 6/3/22
2022-AP-AL-060004 NE...
Wrenn Parrish 6/2/22
2022-AP-AL-060002 |DCS NE...
Kati Bell 6/1/22
2022-AP-AL-060001 |Greencourt NE...

no Madriguel 4/29/22
O’\P»AL-040002 |Encanto NE...

Insurance Hearings Petitions e oa

Office of Commissioner of In'surance Hearir}g Petition
Tnsurance and Safety Fire %" # 1485 | Case i 2022°APAL | New >

Administrative Procedure Division, Office of Insurance and Safety Fire
Jane Doe Commissioner John King

Grant Access to Intervener/Limited Participant []

FILINGS + ATTORNEY

ocigovlink attorney2

Jai

72 Accepted 7 View Petition v

ADJUDICATOR
ociadjudicator govlink

INITIAL HEARING DATE

APPEAL HEARING DATE

1.6 Grant Access to an Intervener/ Limited Participant

1. Once anintervener or limited participant has applied under the case, the administrator
will need to accept or reject that party into the case.
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s ol Insurance Hearing Petition
4 . — = @ Qffice of Commissioner of 21405 | Case #: 2022-AP-AL  ow -
License Hearing - = ty 060005
All Statuses
search... Grant Access to Intervener/Limited Participant

Kati Bell
FILINGS 02
|GreenCourt REJECTED T & ATTORNEY
ocigovlink attorney1 A
Kati Bell 6/8/22 Tes : -
ccepted 7 View Petition v
2022-AP-AL-060006 |GreenCourt NE... 173 ADJUDICATOR

ociadjudicator govlink v

Tester Test 6/3/22

Limited Participant
1775 Limited Participz

INITIAL HEARING DATE

2022-AP-AL-060005 NE... Pending 7 A

06/16/2022 B X

Test Run D Document.pdf N
REJECTED Motion = APPEAL HEARING DATE
< A I Rej =
Chipper Jones SopE Ol Reject
|Major League Baseball NE...

2. After an Intervener or Limited Participant has been accepted to the case, the
administrator will need to check the box located in the middle of the page to grant
access. This will enable an intervener/ limited participant to view/download all existing
documents in the case and add subsequent documentation.

G @VLI N K Insurance Hearings Petitions Q OA

_ Office of Commissioner of _'nsurance Hearing Petition
g 3 — .o Ref #: 1495 | C #: 2022-AP-AL-
License Hearing v = Insurance and Safety Fire"¢ I 0228005 New v
All Statuses
search... Grant Access to Intervener/Limited Participant

Kati Bell
FILINGS + &
|GreenCourt REJECTED = ATTORNEY;
ocigovlink attorney1 v
Kati Bell 6/8/22 Tes A . -
ccepted 7 View Petition v
2022-AP-AL-060006 |GreenCourt NE... 173 ADJUDICATOR
ociadjudicator govlink v

Tester Test

Limited Participant
1775 Limited Participz

2022-AP-AL-060005 pending 7 A INITIAL HEARING DATE

06/16/2022 cn IR
Test Run D Document.pdf i
REJECTED Motion = APPEAL HEARING DATE
A I Rei =
Chipper Jones SRt Ol Reject
|Major League Baseball NE...

1.7 Notifications



All internal and external GovLink users will receive updates on their petition status if they have

enabled their notifications. Notifications will be sent to the email associated with the user’s
account login.

1. To enable notifications click on the user profile, where the user’s initials appear, in the
top right of the page and select “Notifications.”

G@VL] N K Insurance Hearings Petitiofs
e Profi

- w Office of Commissioner of Insurance Hearing Petition rofile

License Hearing v = = Insurance and Safety Fire Ref #: 1517 | Case #:

All Statuses Notifications
Kati Bell Administrative Procedure Division, Office of InsuraRc Logout

Sh Greancourt Commissioner John King

Kati Bell

GreenCourt REJECTED o i

iSresncot Grant Access to Intervener/Limited Participant [}

Kati Bell 6/8/22

2022-AP-AL-060006 |GreenCourt NE...

= omiee €L

2. To turn on or off a notification click on the button to change the status. A darken button
means the notification in on and the user will receive email updates. A grey button
means the notification is off and the user will not receive email updates.



Profile

Notifications

OCIl Admin
SETTINGS

NOTIFICATIONS
Select preferences for email notifications.

@ riling Submitted

@ Filing Accepted

Notification
is turned on

@ Filing Rejected

Settlement Period Lapsed
| —
Case Status Update

Notification
is turned off

Payment Submitted

— @Documents Published

J» Division Assigned

I Request Overdue
I Estimated Cost Sent

1D Arbitrator Assigned



