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1.1 Creating an Account

All users who access the Govlink application, both internal to OCl and external to OCI, will need
to create an account.

1. Navigate to the GovLink OCI website GA OCI Surprise Billing.
2. Choose the “Create Account” Option in the center or top right corner of the page.
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Getting Started

Requests for arbitration under OCGA § 33-20E-9 can be
started by clicking "Start a New Application” below. For your
request you’ll need:

3. Insert the necessary information to create your account.



U Office of Commissioner of
Insurance and Safety Fire

Create Account Login
FIRST NAME * LAST NAME *
EMAIL * RE-ENTER EMAIL *
PASSWORD * RE-ENTER PASSWORD *
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1.2 Login
1. Once a user has created an account, the user can login from the home page choosing
the “Login” option in the center or top right corner of the page.



Create Account

Create Account

Getting Started

Requests for arbitration under OCGA § 33-20E-9 can be
started by clicking "Start a New Application” below. For your
request you’ll need:

2. Users will then need to enter the e-mail and password they used to create their

account.



" Office of Commissioner of
Insurance and Safety Fire

Create Account Login

EMAIL *

PASSWORD *

Forgot Password?
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1.3 Submitting a Surprise Billing Application

Once a user has created an account and logged into that account, the option to “Start a New
Application” will be available in the center of the home page.

The official site for filing Surprise
Billing claims in the State of
Georgia

If you provided out-of-network medical care for a patient which led to
surprise billing, you can apply for arbitration here.

What is surprise billing?

Surprise billing happens when people unknowingly get care
from providers that are outside of their health plan’s network

Getting Started

and can happen for both emergency and non-emergency care.

Balance billing, when a provider charges a patient the Requests for arbitration under OCGA § 33-20E-9 can be
remainder of what their insurance does not pay, is currently started by clicking "Start a New Application™ below. For your
prohibited in both Medicare and Medicaid. A new rule from the request you’ll need:

1. The user will then need to complete the applicant and Payor information on Step 1.
Users must also choose whether this application should be filed under the Federal No
Surprises Act or GA Surprise Billing.

2. Once all required information is entered, the user will click “Next” to move to step 2.

Surprise Billing Application

@ rarties 2 ) Documents 3) Summary
Applicant Payor
PROVIDER'S OR FACILITY'S NAME

Alliant Health Plans, Inc.
Test Facility

STREET ADDRESS
123 Tallapoosa Rd
state
Tallapoosa GA - 30176

PHONE NUMBER EMAIL

4567 testemail@test.com

Are you submitting this application under the federal No Surprises Act or GA Surprise Billing? *
Federal No Surprises Act @ GA Surprise Billing O

3. The user will then need to download the OCI Surprise Billing Application .pdf and
complete the required information. Once completed, the user should save the



completed form and upload it using the “Select File” Option beside “GA Arbitration
Application.”

4. Users can also upload any associated documentation such as Explanation of
Payment/Benefits and anything else that may be beneficial to the case using the “Select
File” option beside Explanation of Payment and/or Optional Files.

Surprise Billing Application

GA Arbitration Application *
You must include the official form used to challenge inadeguate out-of-network payment from

commercial health insurance companies.

wnload POF Application

Explanation of Payment

Please include the EOP from the payor showing reimbursements and/or denials based on claims
processed by the patient’s plan

Optional Files

f Benefits, Enrollee’s Health Benefit
nd more.

Additional files may be uploaded here, such as the Expl
Plan, Enrollee’s Health Plan Card, Claim Forms, Corresponden

5. After the application and any optional documentation has been uploaded, the user can
click “Next” in the bottom right corner to move to the next step.

Surprise Billing Application

APPLICANT | PAYOR
Test Facility Alliant Health Plans, Inc

I N
GA Arbitration Application ot urprioe )

You must include the official form used to challenge inadequate out-of-network payment from

...... ial health insurance companies.

Explanation of Payment

Pleace in:

de the EOF from the payor showing reimbursements and/or denials based on claime

processed by the patient’s plan.

Optional Files

Additional files may be uploaded hers, such as the Explanation of Benefits, Enrolles’s Health Benefit

Plan, Enrollee’s Health Plan Card, Claim Forms, Correspondence and more.

6. The user can then see all documents that were uploaded and add any needed notes (up
to 500 characters). Once all information is confirmed, users should click “Submit” in the
bottom right corner.



Surprise Billing Application

Documents Next Steps

f you would like to share any further details with the OCI, please add a note here

Please process this application.

7. After a user has submitted the application, they will receive a confirmation e-mail
including a reference number to the e-mail address that is associated with their login
account.

1.4 Tracking Submitted Applications

1. After an application has been submitted, users will receive e-mail notifications with any
updates. E-mail notification will be sent when the application has been accepted or
rejected.

2. Users can also log in their GovLink account to track the application.

3. Once a user has logged into their GovLink account, they can choose the “applications”
option in the top right corner to see all of their submitted applications.

Surprise Billing @ B




From within the applications view, users will see a list of all of their submitted
applications on the left side of the page.

Users have the ability to filter this list based off of the case status by clicking the filter
option and choosing the desired status.

Filter Option

GOVLINK

— @ Office
- Insur:

Filters

All Statuses

Test Facility New

Alliant Health Plans, Inc.

Waiting for Payor

kob 1/
2021-AP-SB-1108 | A Y N ARBITR Vvaltlng for App“cant
Doctor 11 Pending Settlement 1°
2021-AP-SB-1106 | Alliant Health P

Settlement Reached
Dr. Dre's Office 10/
2021-AP-SB-1001 | Humana In Arbitration

Arbitration Complete

10



6. Users can then select their desired case to view the case information. All
documentation that was originally uploaded with the application will be visible, along
with the history of the case.

7. Once an application has been accepted, a case number will be assigned beside the
reference number.

8. An accepted application will also provide a countdown tracker for the 30 day settlement
period.

9. Users will be able to see a status in this display as well as receive e-mail notifications
when the status of a case changes.

GOVLINK

— Office of Commissioner of
— Insurance and Safety Fire

A

Alliant Health Plans, Inc

Represantative: Kati Bell
30 day ot 30-Day Settiement Period by Case Slalus
settlement |——» ®m
countdown

I

1.5 Reviewing a Surprise Billing Application

Once an application is submitted, it will be available to review from the OCI administrator’s user
account under the “applications” option in the top right corner.

1. The administrator can filter cases based off status in the top left corner by clicking the
filter icon in the screenshot below.
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G@VLI N K Surprise Billing Applications OA

= Office of Commissioner of Surprise Billing Application
Surprise Billing - @ = Insurance and Safety Fire Ref #: 1226 | Case

Filters IANT PAYOR
or Alliant Health Plans, Inc.
‘ovidence Church Rd., Tallapoosa, GA, 30176
To Do 67890 | testemailtest@test.com

sentative: Kati Bell

Doctor All Statuses
Alliant Health Plans, Inc.
ral No Surprises Act =4

New (14)
123 Facility R HISTORY sHow All -
Alliant Health Plans, Inc N Waiting for Payor (1
L . B & Z
Goofy's Hospital 11/8 Waiting for Applicant 12021 ~ ~  Doctor
2021-AP-SB-1105 | Anthem N Filing 13

Pending Settlement (2

123 Testing Facility ‘Hng Applicati... .
Aetna N Settlement Reached |
GA Surprise Billing 11/g In Arbitration

2021-AP-SB-1104 | Ambetter and... N
Arbitration Complete
Tanner 1/8 X
2021-AP-SB-1... PENDING SETTLEME Rejected ( Ol Reject 3

~

al

2. Toreview a filing, the administrator can click on the desired filing from the list on the
left side of the page.

3. Once selected, all information submitted with the filing will be available to
view/download. The administrator can download documents individually by clicking the
down arrow next to the document, or download ALL documents at once by clicking the
down arrow beside “filings.”

D This is a test file12This is a

15 Accept Ol Reject =

FILINGS @
[u]

West Georgia Lung and Sleep Medicine

1202 Ryan Roenig 8/202

4. From this view, the administrator can change the “filed under” status if needed.

12



FILED UNDER: Federal No Surprises Act

FILINGS . .
GA Surprise Billing

(e
[«

|@ Accept q' Reject

[«
(m ]

West Georgia Lung and Sleep Medicine

1202 Ryan Roenig 202

1.6 Rejecting a Submitted Filing

Once the administrator has reviewed the filing, they can either accept or reject the filing.

FILED UNDER: v

FILINGS

West Georgia Lung and Sleep Medicine
1202 Ryan Roenigk 1 021

1. If afilingis rejected, the administrator will get a screen to provide a reason for rejection.
The reason for rejection will be sent to the submitter in an e-mail notice along with the
reference number. A reference number will still be associated with the rejected claim.

13



Reject Filing X

APPLICANT PAYOR
123 Testing Facility Aetna

FILING

123 Testing Facility
#1313 | 123 Testing Facility | 11/8/21

Reason

This claim is lacking information..,

V7

Cancel & reject

2. The administrator can still view all rejected filings by choosing the “rejected” filter from
the top left corner.
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— Office of Commissioner of
Surprise Billing v - Insurance and Safety Fire

Filters APPLICANT
West Georgia

search 101 Professional
To Do 4049390022 | ry:
Representative: |

Doctor 1/9
2021-AP-SB-1106 | Alliant Health... N All Statuses
10/8/21
. New (11 ¢
Goofy's Hospital 1/8 )
2021-AP-SB-1105 | Anthem N @_
Waiting for Payor
GA Surprise Billing 1/8 . ,
2021-AP-SB-1104 | Ambetter and... N Waiting for Applicant
Pending Settlement
kati test 11/8
2021-AP-SB-1101 | Humana N
Settlement Reached
Dr. Dre's Office 10/21 In Arbitrati
2021-AP-SB-1001 | Humana N 1 Aroitration 08/202
Arbitration Complete
Bland Healthcare 10/18
2021-AP-SB-018 | Humana 112This is a...

Rejected (4

West Georgia Lung and S... 10/8/21
2021-AP-SB-016 | Humana NEW

|b Accept Ql Reject

Ryan's Test Facility 10/6/21

1.7 Accepting a Submitted Application

Once the administrator has deemed that the filling is acceptable, they can choose the “accept”
option on the filing.

15



FILED UNDER: v

FILINGS

West Georgia Lung and

1202 Ryan Roenigk

Sleep Medicine

Once a filing has been accepted, a case number will automatically be assigned. The
existing reference number will remain as well.

Once accepted, the 30 day settlement countdown will begin and be displayed along with
the case.

e
GovLINK

= Office of Commissioner of Surpger Tl
= Insurance and Safety Fire

Alliant Health Plans, Inc

30 day < 30-0ay Sertament Per doa
settlement
countdown

Case Status

FILED UNDER:

FILINGS. + & HISTORY

3

The administrator can change the status of the case by using the drop down in the top|
right corner.
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Surprise Billing Application
#: 1148 | Case #: 2021-AP-SB-016

Ref C 202

30-Day Settlement Period

_—

+ & HISTORY

4. When a case is nearing the end of the 30 day settlement period, a reminder will

PAYOR

Humana
(877) 584-3539

New

Waiting for Payor

Waiting for Applicant

Pending Settlement

. Settlement Reached

sHow All v

automatically be sent to those associated with the case.

10/5/21
Application Accepted

30-Day Settlement Period

1/4/21
ettlement Deadline

P

1
10/30/21
Reminde

-

1/9/21

5. The administrator can change the “filed under” status at any point, even after the case

has been accepted.
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